Brey EA EKR 
Hotline for Enquiry on Application for Water Supply 


FR ear A EK TSE EF PIA > 352824 5000 > 
(This hotline is only applicable for new application for water supply. 
For enquiry related to accounting matters, please call 2824 5000.) 









































































































































4H Fil Section He, Name 3k Tel.No. 
SEH, BR: ELS EZE 
o. Islands Section eee 7 2856 8194 
KEH TN 
di Section Eoo MA ma 
4H ZEDA 
AA East Section Ms. o; 2152 5682 
G 4A JLE 
a UÈ West Section onn BIO S206 








FPK A WB RSH ay 


Email/Fax to receive Water Sampling Test Reports 


ANI EF es BEKAIZKERIA SS 





(The emails are only applicable for submitting water sampling reports for new application for water 
supply, but not for submission of other forms.) 
































































































































4H Section ECHL Email Address 
AE EES 

i lereport_hk@wsd.gov.hk 
Hong Kong & Island Section samplereport_hk@wsd.gov 
KLLH 

ee lereport_lant d.gov.hk 
Lantau Section samplereport_lantau@wsd.gov 
TUBE aH ya awa 
Kowloon Section samplereport_k@wsd.gov. 
MARI 
New Territories East Section samplereport_nte@wsd.gov.hk 
MT 
New Territories West Section samplereport_ntw@wsd.gov.hk 

















KÉZ HERK E PE BSR Ea A 


List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies 
















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































4H yl] Section Ese Ey +E Officer 
District Council Area HEX PRIL Sit (WS) KER HE ARIE 
Name Post Tel.No. (Voice Mail Box) Role Process 
a ae ES Pelee » Be CALE fe ONL EE BIT/ FS es AE 2880 2547 FPS EE aH tHe 
Hong Kong & Islands Section |F > Mr. M. K. WONG |SE/HK(4) david_mk_wong@wsd.gov.hk Business Application & 
FETE > Facilitation Officer Inspection 
GESHE AA LARTE Hm > ; BEME R T EARE S (AA R 2880 2550 HEEE an tee 
611 EKBS REA ME > F Mr. K.K. CHAN (HEK 1 frankie_kk_chan@wsd.gov.hk Case Officer Application & 
Office Address: WSD Hong È 5 E/HK(CS)A 1 Inspection 
Kong Regional Building, 611- (central & ly Bae ES SEE feb GSES H(A 2856 8118 EE HRZ 
King's Road, North Point, Hong Western, i S Mr. M.Y. CHAN (PEK 2 samson man yin chandwsd.gov.| Case Officer Application & 
Kong) Wanchai, >% E/ HK(CS)A 2 hk Inspection 
Eastern, ZERE aE fla EE eS EA 2880 2544 AEE TEPER KER SS 
Southern, Mr. S.K. LAU AIR) LK sau_keung_lau@wsd.gov.hk Case Officer Service Connection & 
Islands CTO/HK(CS)W Installation of Meters 
eae RBA EGIL FS es Beat la (PR 2856 8107 AEE pape 
> E Mr. M. W. LEUNG |AK Albert_mw_leung@wsd.gov.hk Case Officer Application & 
in a E/HK(CS)L Inspection 
Ks ARE BE TKR SSS BE RES (PA 2856 8171 HEEE TEPER KRESS 
E oS Mr. K. L. LAI BEALL BEK kai_leung_lai@wsd.gov.hk Case Officer Service Connection & 
=m I/HK(CS)AL Installation of Meters 
Juha EHE > aa aa ai E Hi) 2360 6103 Wai Han te 
Kowloon Section BAM > GUE Mr. Rico Y.K. SE/K(3) rico_yk_cheung@wsd.gov.hk Business Application & 
CHEUNG Facilitation Officer Inspection 
Gaete : TURE RSS BE [Yau Tsim Mong, Sham BABY Æ AS I/ TL Be li (4 FP ARS) is 2360 6111 HEEE ante 
2 He Shui Po, Kowloon City, |Mr. Y.L. KWAN HETK 1 yl_kwan@wsd.gov.hk Case Officer Application & 
Office Address: 2 Lai Hong Wong Tai Sin, Kwun ae > TLRS EHRE Ara > Inspection 
Street, Cheung Sha Wan, Tong. SHEE 
Kowloon) E/K(CS)A1 
Kwun Tong, Kowloon Bay, To 
Kwa Wan, Hung Hom, Yau Tsim 
Mong 
BEERE EBM TLBE lh (4 PARAS) is 2360 6318 AEE aA ts 
Mr. C.H MA {zk 2 dennis_ch_ma@wsd.gov.hk Case Officer Application & 
PRIKEG > JUREE > BEAU > TL Inspection 
KEIR 
E/K(CS)A2 











Sham Shui Po, Kowloon Tong, 
Wong Tai Sin, Kowloon City 


























Eí E Last updated: 17 November 2016 











KÉZ A cs BAAR ETT E PE BSR Ea A 


List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies 



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































4H Wl] Section Ese Ey +E Officer 
District Council Area EH PRIL Bia (PS) KEH Ae ARE 
Name Post Tel.No. (Voice Mail Box) Role Process 
DB CE ABS OE E/T LAE (A PARAS) 2360 6114 HEEE KER BOKER 
Mr. H. L. CHAN Ti hl_chan@wsd.gov.hk Case Officer Service Connection & 
CTO/K(CS)W Installation of Meters 
AAEH WIE: ORE reo LIERE) 2399 4331 ESE aa HRS 
New Territories West Section z5 > 25> AP ub Mr. M.F. NGAI SE/NTW(3) mf_ngai@wsd.gov.hk Business Application & 
New Territories West: Facilitation Officer Inspection 
Gaeh : JAE Kwai Tsing, Tsuen Wan, SEE FEMA r EA P RI) E 2399 4280 HEEE MIX 
128 5#) Tuen Mun, Yuen Long. Mr. K. W. LEE šK 1 steven_kw_lee@wsd.gov.hk Case Officer Application & 
Office Address: 128 Sai Yee Z5 > SS > EF RAA Inspection 
Street, Mongkok, Kowloon) E/NTW(CS)A1 
Kwai Tsing, Tsuen Wan, Tuen 
Mun, Yuen Long West 
AKAFA FERMA Fi 3586 2954 HEEE ARR 
Mr. C. P. FUNG aatt7kK 2 ronald_cp_fung@wsd.gov.hk Case Officer Application & 
ST HABE Inspection 
E/NTW(CS)A2 
Yuen Long East 
Ra 7K BE TEAE ABH fl E L/P FS (PAR 2399 4292 AEE KAS PERS BOKGR ES 
Mr. W.N. TAO I) LI wn_tao@wsd.gov.hk Case Officer Service Connection & 
CTO/NTW(CS)W Installation of Meters 
MARIE MTA: RSE EAk CREMA IERE (4) 2152 5603 HEZE E EDA 
New Territories East Section AE > KIR yb > Ibe (Mr. H.Y. YAU SE/NTE(4) hy_yau@wsd.gov.hk Business Application & 
New Territories East: Facilitation Officer Inspection 
(HRZSHEE + TLRET LAE ARE |Sai Kung, Tai Po, Sha Tin, 
11 HE North, Tseung Kwan O, Ma (RIKA Æ TMAR EAF RIS) 2152 5657 (AEE an tee 
Office Address: 11 Tai Yip On Shan Mr. S.L. CHEUNG if 1 s|_cheung@wsd.gov.hk Case Officer Application & 


Lane, Kowloon Bay, Kowloon) 




































































Tai Po, Sha Tin, North, Tseung 
Kwan O, Ma On Shan 











Inspection 

















mik ft Last updated: 17 November 2016 











KÉZ A cs PAAR ATT CS PE BSR Ea A 


List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies 
































































































































































































































4H Al] Section Ese +E Officer 
District Council Area HEX RRAZ Sit (WS) KER ate ARE 
Name Post Tel.No. (Voice Mail Box) Role Process 

meee FERA AR li (4 FP ARIS) 2152 5609 AEE an ete 

Mr. Andrew Y.F. EK 2 andrew_yf_wong@wsd.gov.hk Case Officer Application & 

WONG pE Inspection 
E/NTE(CS)A2 
Sai Kung 

REEE ABH lt EER (PAR 2152 5519 ae Ee TKS PEERS BROKERS 

Mr. K.F. KAU HIÉ kwok_fai_kau@wsd.gov.hk Case Officer Service Connection & 
CTO/NTE(CS)W Installation of Meters 























Please address all correspondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333 
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ý Var. 





































































































(Z) ununue 
(i) KAREAR AAR RASA > 
0) UR AY Be AAR ET] EE 

(ii) PR REDE REES > 
(iv) TARZANA e 




































































































































































Remark : 


aa ees FETEST EEIE 7 AES ATE 43 RAE 2802 7333 


CFA) (IBS SEE ae aH (BT SR BE SS I eB e 


(a) Case Officers are responsible to coordinate the processes and to provide assistance to customers when necessary. 


(b) Business Facilitation Officers are responsible for providing, 


(i) co-ordination and triggering escalation in resolving difficult and exceptional cases; 
(ii) collecting customer feedback and addressing common issues; 
(iii) reviewing the processes to identify common areas requiring improvements and 


(iv) establishing consistent approaches in case handling. 




















Eí E Last updated: 17 November 2016 





